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WGVU Public Media’s continued mission is to provide educational, 
informative, and entertaining programs and events to our community 

as a service of Grand Valley State University.

Watching WGVU has impacted my life in many ways. I 
now take vacations to ride trains thanks to Great Train 
Adventures. Also have been reading books and visiting 
Civil War sites because of Ken Burns. I’m a fan both Celtic 
Thunder and Celtic Woman because of public broadcasting. 
Those are just area highlights of WGVUs impact on my life, 
I guess you could say that thanks to you in retirement I am 
back to exploring the world anew. Thank you!
             
     - Roger from Grand Rapids

WGVU is a leader in community 
engagement, digital services,and 
educational resources that make an 
impact in today’s world.

The first television station, WGVC-
TV 35, began broadcasting on 
December 17, 1972. In 1984, our 
Kalamazoo station, WGVK-TV, began 
operation. In 1987, the call letters 
of channel 35 were converted to 
WGVU-TV, reflecting Grand Valley 
State College’s transformation to 
Grand Valley State University. 

In 2015, WGVU Public Media 
provided these key local services:

Community engagement and 
partnerships with organizations 
working to improve our community.

Education resources free of charge, 
school assemblies, and online digital 
media.

Local broadcasts and 
documentaries, only seen on WGVU, 
of programs in our community 
including Hope vs. Calvin Basketball 
game, Hope College Christmas 
Vespers, Grand Valley State 
University Football games.

WGVU partners with organizations 
including Grand Valley State 
University, the K-12 community, and 
Community Foundations to facilitate
community discussions. Preparing 
students for learning and adults with 
the resources they need to continue 
to expand their horizons. 

We provide 2.5 million people 
throughout our coverage area with 
programming and engagement to 
explore each and every day. 

WGVU impacts our community daily 
through partnerships that make a 
difference
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WGVU Local Programming & Community Engagement – A Valued Resource

WGVU’s broadcast stations are licensed to Grand Valley State University as public radio and television facilities operating 
from the Meijer Public Broadcast Center, as part of the University’s downtown Pew Campus. WGVU’s organizational 
structure, use of resources, and strategic community partnerships are designed specifically to address the station’s primary 
goal of providing localized content and community engagement activities reflecting the needs & interests of the diverse 
population we serve. Our station assets including television, radio, electronic media, and face to face events are used in 
concert with one another to create wide spread awareness of and to provide opportunities for stakeholders to engage with 
the issues impacting their lives. The WGVU Engage Committee is the umbrella for community outreach focusing on five 
key areas suggested by the member organizations. These five areas are Inclusion, Health, Arts, Veterans, Education. Our 
community engagement initiatives consistently receive widespread support from both our partners and the citizens we 
serve as reported to the Corporation for Public Broadcasting, PBS, NPR and other key local and national partners who help 
to create and fund projects.

WGVU Benefits from Serving Diverse Communities

WGVU Public Media serves 2.5 million people living in 28 counties of West and Southwest Michigan. Our administrative 
headquarters and studios are located in Grand Rapids, home to 193,792 citizens, of whom 64.6% are Caucasian, 20.9% 
African American, and 15.6% Hispanic. Many community events are held in Grand Rapids. Our most active partners target 
these populations and help ensure this rich diversity is represented in our local programming and at events. Grand Rapids 
Public Schools, which is the 3rd largest school district in the state, includes a student population representing 70 countries 
with 49 different languages spoken. Many inner city Grand Rapids families participate in a variety of free activities often 
featuring exhibits about health and education at such venues as WGVU KidsDay at the Zoo each August.

IN THE COMMUNITY
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WGVU’s commitment to our community goes beyond on-air television and radio broadcasts through partnerships with 
many area organizations. Citizens of all ages benefit from this collective approach to providing a rich array of opportunities 
to help educate our community. 

In 2015, a host of education and outreach activities 
were made possible by these partnerships, including:

•  WGVU KidsDay at the Air Zoo -  A brand new event this year, over 1,500 came to 
 the Air Zoo in Kalamazoo and explored air and space with Sid the Science Kid.

•  PBS LearningMedia – WGVU was the first public media station in the state of 
 Michigan to launch PBS LearningMedia Custom service to schools. Combining 
 dynamic and engaging instructional content with professional development support, 
 PBS LearningMedia empowers educators to create media-rich curriculum lessons 
 that meet the needs of 21st century learners.WGVU is able to provide over 105,000 
 online resources through PBS LearningMedia.

•  Cool Teacher Contest – Designed to recognize outstanding teachers in our 
 community each year, and the important role they play in the lives of their students. 
 This year WGVU awarded 31 Cool Teachers throughout West and Southwest 
 Michigan.

WGVU Local Programming – A Complement to Community Engagement

WGVU locally produced television and radio programming often complements community engagement efforts by featuring 
partnering organizations and other members of the community educating the broader community with their stories. Several 
WGVU local weekly and monthly productions are used in this fashion, including: Ask the (lawyer, artist, vet, etc.), Community 
Connection, Family Health Matters, Newsmakers, West Michigan Week, Grand Valley Sports Report WGVU Specials, town 
halls, and pledge programming. National programming on a particular topic is often coupled with a local follow-up program 
to enhance a current WGVU community engagement initiative.

“We grew up with very little and so what we had was good so it would last.  I am 
glad that PBS hosted by WGVU is one of those things!”
 
     - Chris, Grand Haven

IN THE COMMUNITY
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One Family’s Journey and Ken Burns Cancer: The Emperor of All Maladies Screenings

WGVU General Manager Michael T. Walenta shared his own personal story battling cancer 
through One Family’s Journey. WGVU in partnership with Mercy Health, hosted screenings and 
discussion in combination with Ken Burns Cancer: The Emperor of All Maladies to discuss this 
important topic and share how one family came together to achieve the strength needed to not 
only survive but thrive after a diagnosis of Cancer.

One Family’s
Journey

Dance Party

Once a quarter WGVU Real Oldies relives the classic days of the Sock Hop and dances the 
evening away with our WGVU Real Oldies Dance Party. Real Oldies Loyal Listeners spend the 
evening swaying and swinging to the music of the 50s, 60s, and early 70s while reliving memories 
and making new ones. It is a party you don’t want to miss!

Local Blues Matters

If you want to know what’s going on with the blues in West Michigan, WGVU is your best bet. 
WGVU’s blues programming spans a wide history, from early Mississippi Delta recordings to 
new releases, and includes lots of local blues. Each spring a local group of dedicated Blues 
aficiandos band together to organize the WGVU Local Blues Matters event all in support of Blues 
programming on WGVU 88.5 & 95.3 FM. This past year, eight local blues legends took to the 
stage for the benefit concert.

PBS Kids Celebration

In September Grand Rapids was swept up in a frenzy of PBS Kids Characters and educational 
activities when WGVU, Grand Rapids Public Schools, and the Grand Rapids Public Museum 
joined forces for the inaugural PBS Kids Celebration. The day featured free admission to the 
museum, dozens of interactive educational activities and SuperWhy!, Word Girl, Cat in the Hat, 
Buddy from Dinosaur Train and Clifford!

STORIES OF IMPACT
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Reigniting an Education Community
A PBS LearningMedia Custom Service Success Story
report written by PBS Education

Brief Summary
By utilizing PBS LearningMedia Custom, WGVU in Grand Rapids, MI, has 
reignited their commitment to education and along with it, their educational 
community. As a leading local PBS station with a deep commitment to 
community engagement and outreach, WGVU was the first local station to 
secure philanthropic funding to support the PBS LearningMedia Custom 
service. Officially launching their PBS LearningMedia Custom service in 
October 2013, WGVU now provides the service to 19 schools in their local 
community, providing them with trusted premium classroom-ready resources 
and solutions to enrich standards-aligned curriculum and transform learning.

The Station
WGVU is a university licensed public radio and television station that 
operates out of the Meijer Public Broadcast Center, as part of Grand Valley 
State University (GVSU). Signing on-air in 1972, originally as WGVC-TV 
35, WGVU has been broadcasting to the Grand Rapids- Kalamazoo-Battle 
Creek area for over 40 years, reaching a market that is today over 2.4 million 
television viewers strong and covers 28 counties. WGVU has a long tradition 
of reaching out to audiences and a mission to serve the public both on-air 
and off. With WGVU Engage, an outreach and engagement initiative, WGVU 
builds and supports highly-involved community engagement committees 
around important community needs such as Inclusion, Health, Arts, 
Veterans, and Education (I HAVE). The mission of the Engage Committee is 
to extend the outreach of WGVU through events and programs in an effort 
to better serve the community. WGVU sees their role in their local education 
community as being a convener of educational experts, educational tools, 
and educational resources. As WGVU puts it, “We are here to support the 

work teachers are doing, not tell them how to do it”.
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The Opportunity
Through extensive outreach and engagement activities WGVU discovered 
a need in their local teaching communities. The need identified was a desire 
to work with trusted content and with someone who had experience in the 
classroom, and could assist them in locating resources within the ever-
changing state standards environment. WGVU launched PBS LearningMedia 
Custom in October, 2013 because they wanted to make a strong commitment 
to Education in their community and felt PBS LearningMedia Custom was 
a great way to provide their community classrooms the benefit of access 
to digital resources with alignment to state standards. WGVU found that 
a large part of the appeal of the PBS LeanringMedia Custom service was 
that it carries the PBS trusted name, and educators know the resources are 
educational and nothing inappropriate will appear on the student’s screen as 
they search for resources.

The Response
Initially, finding a way to best implement the PBS LearningMedia Custom 
service was a challenge, as school budgets are tight and finding funds 
through the schools to provide access to PBS LearningMedia Custom proved 
to be difficult. Additionally, allocating time for the WGVU team to actively 
engage and gain the trust of educators in the area was a challenge. To 
address these challenges WGVU connected with schools in their community 
and identified a few core schools that had a strong interest in utilizing the 
PBS LearningMedia Custom service. Then WGVU worked to secure funding 
in a new and unique manner – not through the schools or the state, but 
philanthropically. WGVU pursued local education partners, including their 
local College of Education and funding was sought philanthropically through 
major donors, foundations, and businesses. 

STORIES OF IMPACT
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As a result, WGVU was the first local station to secure 
philanthropic funding to support the PBS LearningMedia 
Custom service. In partnership with their Engage 
Committee, WGVU secured $30,000 in funding from 
the Robert E. & Marcia L. Schaub Family Foundation to 
support the PBS LearningMedia Custom service in ten 
school buildings for the 2013-2014 school year and a 
commitment for three years to grow the service. 

As strong supporters of public media, the founders of 
the Robert E. & Marcia L. Schaub Family Foundation, 
Robert and Marcia Schaub, were invited by WGVU to 
join their Engage Committee. Robert and Marcia Schaub 
accepted the invitation and were impressed by the level of 
engagement and outreach. Funding has been secured not 
only for all of their PBS LearningMedia Custom schools, 
but also to create a full time WGVU Education Coordinator 
position, and the addition of more Custom schools, all 
funded from additional gifts never before received. 

Once funding was achieved WGVU connected with 
schools that expressed interest in receiving PBS 
LearningMedia Custom and offered the service and 
support to each of these schools, including continuous 
training and additional programs for each school. WGVU 
trained their team on Custom features who then in turn, 
trained school staffs on these features. The station 
also provides a PBS LearningMedia Summit twice a 
year for teachers to be trained on Custom features and 
usage in the classroom. “We are becoming engrained 

into our educational community. Each day we are in K-12 

classrooms, GVSU College of Education Classrooms, at 

community educational events, or being invited to the table 

around education activities in our community.” - WGVU

The Results 
WGVU’s PBS LearningMedia Custom service is growing 
substantially from year-to-year, ever increasing their reach 
and impact within their local education communities. 
During the first school year, 2013-2014, of WGVU’s 
Custom Service, a total of 1,562 educators registered 
for the service. Last year during the 2014-2015 school 
year, the number of educators and teachers registered 
for WGVU’s Custom Service grew by 52.75%, with 2,386 
new educators registering to use the service. Today 
WGVU reaches 4,302 teachers and educators in their 
community through their PBS LearningMedia Custom 
Service providing them with over 100,000 classroom 
ready resources and solutions to enrich standards-aligned 
curriculum and transform learning. (Custom user registration 

metrics were recorded on November 9, 2015)

In addition to reaching more and more teachers each 
year, WGVU’s Custom Service has proven to effectively 
retain and engage users. Compared with the average rate 
of returning visitors for the national PBS LearningMedia 
service over the same period, October 1st, 2013 – 
October 31st, 2015, WGVU’s average rate of returning 
visitors of 52.28% is 20.22 percentage points higher than 
that of the national PBS LearningMedia service. Similarly, 
with an average session duration of 8 minutes and 42 
seconds, more than double the average session duration 
of the national PBS LearningMedia service recorded over 
the same period, WGVU’s Custom service has proven to 
effectively engage their users. 

STORIES OF IMPACT
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Diving even deeper into WGVU’s Custom service 
usage numbers shows that user engagement is steadily 
increasing, as the number of users as well as the number 
of session visits has increased continuously quarter-to-
quarter since the launch of the service in October, 2013. 
In the last two quarters alone, spanning from March, 2015 
to August, 2015, the average quarter-to-quarter growth 
rate of users actively on the service was 90.37%, and the 
average quarter-to-quarter growth rate of the number of 
session visits was 76.94%. (Usage metrics for WGVU Custom 

and the national PBS LearningMedia service were calculated over the 

period October, 2013 – October, 2015.) 

On top of the numbers, with the PBS LearningMedia 
Custom service, WGVU has been able to successfully 
increase their presence and impact in their community 
schools. “The benefits of PBS LearningMedia Custom are 

witnessed daily as we train teachers and student teachers 

on the possibilities of the site. Teachers are extremely 

impressed with the vast amount of resources and the 

alignment of these resources to state standards. Student 

teachers, as well as teachers, appreciate the time that can 

be saved by narrowing down a resource to grade, subject 

and resource type.” – Tim Eernisse, Director of Development 

and Marketing, WGVU 

Going forward, WGVU is looking to increase their local 
content with PBS LearningMedia. They are working with 
the GVSU College of Education to develop an internship 
program for College of Education students to intern with 
the WGVU Education team and also working to develop 
a “Using LearningMedia in Your Classroom” style seminar 
for credit through GVSU College of Education.

Through utilizing PBS LearningMedia Custom, WGVU 
has reignited their commitment to education and along 
with it, their educational community. “We are quickly 

becoming known as an innovative educational resource 

that is vital to the future of education in our community. We 

are in discussions with several businesses and donors to 

continue our partnerships well into the future. The financial 

ROI has been a resounding success and the community 

ROI for our mission is beyond our initial expectations.” 

– WGVU Public Media
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WGVU Public Media is an integral part of our community’s landscape. Its mission is to educate, inform and entertain 
with quality programming and community engagement activities. Its membership base is strong. The citizens who value 
its programming and outreach willingly provide financial and volunteer support and have done so continuously since the 
station began in 1972. These citizens served by WGVU regularly share that our station has positively impacted several 
generations of their families.

Programs airing on WGVU Public Media are among the highest quality and most authoritative on topics including science, 
nature, arts, history, public affairs, and include the most educational programs for children. WGVU provides the only public 
television, news and emergency information to the 2.5 million people living in the surrounding twentyeight counties, while 
WGVU radio serves approximately 1.3 million unique listeners.

Last Days in Vietnam Education Celebration Bob Ross Look-alike 
contest

Downton Abbey 
Screening

Summary


